
A summary of the feedback from vulnerable communities in Sri Lanka on IOM’s Safe Migration 

Campaign (SMC) implemented under the global Assistance for Irregular Migrants (GAIM) Project 

funded by the Government of Canada.  

2 Sinhala & 8 Tamil Language Audiences

603 Beneficiaries reached 

295 
Completed 

Interactive Voice 

Recorded (IVR) 

Phone Surveys 

54%
Answered 

comprehension 

questions 

correctly  

247 
Beneficiaries knew 

the documents 

required to migrate             

(Passport, Visa and 

Work permit) 

273
Beneficiaries 

stated that they 

have gathered new 

information from 

the sessions 

8 hotline 

calls 

For more information contact Rangitha Balasuriya at RBALASURIYA@iom.int

Preferred migration destinations :    

Canada (28%)  Australia (21%) Other (49%)

151144

Majority of callers 

were stranded Sri 

Lankan migrants 

from West-Africa 

10 SMC Sessions

6 Community 
Sessions

3 TOT Session
1 Student 
Session
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